
Standard Standard Text Title /Policy Number

MOI.2 Information privacy, confidentiality, and securityincluding data integrityare 

maintained.

CSS/MR/018

Confidentiality , privacy and security of medical 

records

MOI.3 The hospital determines the retention time of records, data, and information. CSS/MR/003

Records Retention

MOI.7 Records and information are protected from loss, destruction, tampering, and 

unauthorized access or use.

CSS/MR/018

Confidentiality , privacy and security of medical 

records

MOI.9 Written documents, including policies, procedures, and programs, are managed in 

a consistent and uniform manner.

RQM 007

MOI.9.1 The policies, procedure, plans, and other documents that guide consistent and 

uniform clinical and nonclinical processes and practices are fully implemented.

RQM 007

MOI.10.1 The clinical record contains sufficient information to identify the patient, to 

support the diagnosis, to justify the treatment, to document the course and results 

of treatment, and to promote continuity of care among health care practitioners.

CSS/MR/019

Documentation of clinical assessment, patient 

treatment careplan, operation records and discharge 

summary

Management of Information (MOI) (errata)


